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Bass, B.M (1992), in M. Syrett and C. Hogg (Editors), Frontiers of Leadership.Oxford:Blackwell
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http://www.pnbhs.school.nz/wp-content/uploads/2015/11/The-Five-Practices-of-Exemplary-Leadership.pdf
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 https://www.youtube.com/watch?v=GA8z7f7a2Pk
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http://www.kingsimprovementscience.org/kis-QI-guide-step-3
https://improvement.nhs.uk/documents/2142/plan-do-study-act.pdf
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